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Mission

Creating a competitive regulatory environment aimed at the advancement of communication and information technology.

Vision
CITRA aims to accomplish optimal regulation and supervision of the ICT market on the basis of positive competition and
providing admirable and progressive services through a fast, secure and reliable telecommunications network. Ensuring
the benefit of all stakeholders within the public and private sectors while preserving their interests, creating favorable
environment for investment in the ICT sectors, encouraging creative Small and Medium Enterprises (SME) initiatives and
startups led by young Kuwaiti entrepreneurs. In addition to implementing the highest international standards to
upgrading e-government services and making them available to citizens and residents.



Our Initiatives

1. DCO Data Embassy Initiative

The State of Kuwait has demonstrated strong interest and active
engagement in the DCO Data Embassy Initiative, a strategic effort
aimed at enhancing data security, digital resilience, and digital
sovereignty among DCO Member States. Kuwait has participated in
technical and legal discussions, exploratory studies, and working
groups, as well as bilateral coordination with the Kingdom of Bahrain
under this initiative.

2. AI-REAL Toolkit Initiative

Kuwait has actively contributed to the DCO AI-REAL Toolkit, focused on
enhancing national Al readiness, shaping Al governance frameworks,
and aligning Al adoption with national priorities. This initiative was
highlighted during DCO General Assembly activities hosted in Kuwait.
3. Online Content Integrity and Misinformation Initiative

Kuwait has participated in the DCO's efforts to promote online content
integrity and combat digital misinformation, including engagement at
ministerial and expert levels and contributions to implementation
planning.

4. Digital Trade Acceleration Initiative

Kuwait contributed to this initiative through the preparation and review
of regulatory assessment reports supporting the acceleration of digital
trade frameworks.
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Kuwait's leadership Positions within the ITU

. Vice-Chair of ITU-R Study Group 3 - (2019-2023)
+ (2023-2027)

« Vice-Chair of ITU-T Study Group 3 - (2022-2024)
+ (2025-2028)

. Vice-Chair of ITU-T Study Group 5 - (2025-2028)

. Vice-Chair of ITU-T Study Group 17 — (2022-
2024) + (2025-2028)

. Vice-Chair of ITU-D Study Group 1 —(2022-2025)
+ (2026-2029)
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Kuwait's ICT Sector Indicators Year 2024/2025
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:ﬂ‘ Individuals using the internet 100%
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ﬁ Household with internet access at home 100%

Q\
4G Population covered at least 4G/LTE mobile network 100%

QA
535G Population covered at least 5G mobile network 100%




Kuwait National Emergency Public Warning
System (PWS)
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The National Emergency Public Warning System (PWS) in the State
of Kuwait is a centralized platform designed to deliver real-time,
geo-targeted emergency alerts to the public via mobile networks
using Cell Broadcast technology.

The system enables authorized government entities to instantly

isseminate critical warning messages to all mobile devices within
efined geographic areas, ensuring fast, reliable communication
uring emergencies such as natural disasters and public safety

incidents.

A key achievement of the project is its rapid deployment, where
the system was successfully launched in an unprecedented
timeframe of approximately 10 days, demonstrating Kuwait's
strong national coordination, technical readiness, and agility in

implementing advanced public safety solutions. ‘




Kuwait National Emergency Public Warnlng
System (PWS)

0 Instant Emergency Alerts for Everyone

Implemented in 10 days - an unprecedented

@ rapid national deployment

%» Purpose:

»4) Deliver alerts in seconds

@ Reach all mobile users

Support Arabic & English

Aligned with ITU standards




Kuwait National Emergency Public Warning System M)
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ﬁg How It Works

Authority = System — Network — Your Phone

((§’) Broadcast directly via Cellular SUBSCEEI No subscription required ‘



Alert Types
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1: National Warning
2: Emergency

3: General
4: Test

Features
A Location-based alerts

[_] Instant display
) Secure & verified

@X Multilingual
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Key Achievements

Kuwait's 2025 score 98.4
The ICT Development Index 2025 was released on June 30, 2025.

Universal Connectivity Pillar

96.9

Meaningful Connectivity Pillar

100

Additional Accomplishments:

5G network coverage has reached 95% across all operators.

An "Excellent" rating has been achieved by all operators, in
accordance with the NPS assessment methodology.

Average download speeds over mobile networks exceed 558
Mbps in urban areas, placing Kuwait among the fastest in the
world.




Kuwait's Mobile Infrastructure is Among the Most Advanced Globally Kuwait has
established a world-class 5G Advanced mobile infrastructure through forward-looking

Key Achievements

spectrum
policies, nationwide next-generation network deployment, and continuous technology

Innovation.
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Continuous 5G-Advanced
Evolution
In 2024, Kuwait was among
early adopters of 5G-
Advanced, continuously
enhancing
capabilities for emerging
digital services

3

Modern spectrum
utilization
Retired all 3G networks and
refarm almost all mobile
spectrum bands to strengthen
4G,5G and 5G Advanced
capacity and efficiency.

Universal 4G & 5G
Coverage
100% nationwide population
coverage, delivering high-
quality mobile broadband
across the country.

Among the World's Fastest
Networks
Mobile broadband speeds
consistently rank among the
highest globally (Based on
Ookla's speedtest platform),
enabling world-class digital
experiences.

World-Class Network
Quality Exceptional customer
experience with one of the
world's highest
ETSI's Network Net Promoter
Scores (NPS).




“Saving lives through instant, reliable
communication .”

Vote for Kuwait
ITU Council 2026

www.citra.gov.kw
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